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HOW TO CHANGE YOUR PASSWORD

Access Xplorer:

You can access Xplorer in various ways. To access via direct link, click on:

https://myaccount.rugbyxplorer.com.au

If you do not already have an existing Xplorer profile account, please see our “how to create a
profile” guidance document on how to create a profile.

Login to Continue
Change a forgotten password: e
1. Onthe login page, click on he “Forgot Password” link.
(D Remember me for 30 days orgot Passw :
S
Reset Password

2. Type in your email address on the “Reset Password” pop up
screen, select the “Email” circle and click “Reset”.

Email *

anina upton+dev@nzrugby.co.nz

Send via

@)

Sms

3. Agreen banner will appear at the top of the screen, telling you to check your email.

If the account exists, a reset password email will send to your email address

4. Go to your email inbox and open the “Set
your Rugby account password” email
and click on “Reset Password”.

UAT Set your Rugby account password

noreply@rugbyxplorer.com.au
To O aninaupton+dev@nzrugby.conz
s

is from

) Reply | % ReplyAll | = Fo

tidde your

(D) there are probiems with how this message s displayed, click here to view it in a web browser
Clck here 6 download pictues. To help protect your privacy, Outiook prevented automatic domwnload of some pictures in this message.

Vou don't often get email from noreply@rugbyxplorer.com.au. Learn why this is i

Welcome to Rugby Xplorer

To reset your password, please click the button below:

Rugby Xplorer Team
Your Rugby Connection

5. The “Reset Password” page will appear as a new tab.


https://myaccount.rugbyxplorer.com.au/
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6. Type your password in twice and click the “Confirm”
button.

Set Password

Password *

Re-Enter Password *

7. You will receive an email confirming the password

change.

Passward needs to have a minimum of 10 characters with at sast 1 uppercase
ietter, 1 lowercase letter and 1 number and 1 special character

Notes:

Sef Password
¢ Ifthe password you choose to set is too short or in the P’
incorrect format, this red text will display: | =~

e Ifyou try to log into Rugby Xplorer and you have not vealite Canliie
created an account yet; or you add incorrect
information, this will display: “Incorrect email of
password”.

New Here? Create a Rugby Xplorer account

Email *

aninac@gmail com

Password

e If you are not using your Xplorer profile, it will time out after 30mins and you will have to
log back in.
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Change your password for other reasons:

You can change your password at any time in your Rugby Xplorer “My Profile”.

RUGBY XPLORER

Register

My Profile '

My Credits

Anina Upton
NZ ID: 3752238

Logout

RUGBY XPLORER Gt sete

Register Biography

Add a short bio to tell people more about yourself

My Profile

My Credits

Personal Details
Logout

Scroll down the page to the “Account
Details” section.

Account Details

anina.upton+dev@nzrugby.co.nz

1. Click on the “Change Password"”

button.
pdate Change Passwo
2. A"Change Password"” pop up will appear on the
<creen: Change Password
a. Typeinyour current password in the first
box.

Current Password

b. Type in your new password twice in the
next two boxes.
c. Click “Confirm”. Hew Fassword

Confirm New Password




